
	
Privileged & Confidential: Two Stroke Engine Oil Product Recall: Letter to Customers 
Microlight organisations in Nordics


Dear Microlight organisations in Nordics,
Urgent Product Recall: Castrol Two Stroke Engine Oils
We regret to inform you that we are voluntarily recalling the following batches of two stroke engine oils after our inspection results showed that they may be contaminated with water. This could potentially cause safety issues and lead to engine seizure. Our records indicate that you may have received some of these products. We require your support to recover the products from your customers, end-consumers and storage facilities with immediate effect. 
	Product (Fusion Code)
	Filling batch codes affected
	Country

	FR Castrol Top 2T 12X1L (127860)
	151519
	Belgium

	 
	117618
	Belgium

	MZ Castrol 2T 12X1L (14E8CB)
	141637
	Austria

	 
	 
	Germany

	 
	 
	Poland

	 
	 
	Slovenia

	 
	150742
	Spain

	 
	 
	Greece

	 
	 
	Netherlands

	 
	 
	Portugal

	 
	 
	Romania

	 
	122303
	Austria

	 
	 
	Germany

	 
	 
	Spain

	 
	 
	Netherlands

	 
	 
	Portugal

	 
	125520
	Austria

	 
	 
	Germany

	 
	 
	Spain

	 
	 
	Netherlands

	 
	 
	Portugal

	 
	144179
	Austria

	 
	 
	Germany

	 
	 
	Spain

	 
	 
	Romania

	 
	145860
	Austria

	 
	 
	Croatia

	 
	 
	Netherlands

	 
	 
	Romania

	 
	115131
	Germany

	 
	 
	Spain

	 
	 
	Netherlands

	 
	 
	Portugal

	MZ Castrol Act>Evo 2T 12X1 (14E8CE)
	126486
	Austria

	 
	 
	Germany

	 
	 
	Greece

	 
	 
	Italy

	 
	 
	Portugal

	 
	 
	UK

	 
	150755
	Austria

	 
	 
	Switzerland

	 
	 
	Germany

	 
	 
	Spain

	 
	 
	Italy

	 
	 
	Croatia

	 
	 
	UK

	 
	112696
	Austria

	 
	 
	Germany

	 
	 
	Italy

	 
	 
	Portugal

	 
	 
	Greece

	 
	135401
	Austria

	 
	 
	Switzerland

	 
	 
	Germany

	 
	 
	Portugal

	 
	 
	UK

	 
	119680
	Austria

	 
	 
	Switzerland

	 
	 
	Spain

	 
	 
	Italy

	 
	 
	Portugal

	 
	 
	Sweden

	 
	 
	Greece

	MW Castrol Power 1 Racing 2T 12X1 (14E940)
	141735
	Austria

	 
	 
	Germany

	 
	 
	Spain

	 
	 
	Poland

	 
	 
	Sweden

	 
	 
	UK

	 
	143802
	Belgium

	 
	 
	Spain

	 
	 
	Sweden

	 
	 
	Slovenia

	 
	 
	UK

	 
	152056
	Belgium

	 
	 
	Spain

	 
	 
	Greece

	 
	 
	Italy

	 
	114275
	Austria

	 
	 
	Belgium

	 
	 
	Germany

	 
	 
	Spain

	 
	 
	Greece

	MW Castrol Power 1 Scooter 2T 12X1 (14E960) 
	147997
	Belgium

	 
	 
	Germany

	 
	 
	Sweden

	 
	 
	UK

	 
	119990
	Belgium

	 
	 
	Germany

	 
	 
	Italy

	 
	 
	UK

	MZ Castrol Act>evo Scooter 2T 12X1 (151AA0)
	141652
	Austria

	 
	 
	Switzerland

	 
	 
	Spain

	 
	 
	Italy

	 
	 
	Netherlands

	 
	 
	Poland

	N5 Castrol Snow Mobile 2T 12X1 (151B9E)
	120566
	Germany

	 
	 
	Sweden

	IT Castrol Top! 50 12X1 (143EA1)
	130757
	Italy

	 
	135904
	Italy

	FR Castrol 2T 12X1 (14BFD7)
	145859
	Belgium



You can find the batch number on the back of each bottle at the bottom of the label. 
Please immediately examine your inventory and determine if the affected products detailed above are – or have been - in your possession. If so:
· Please immediately remove the product from sale, quarantine it and inform us of the quantity held and the quantity already sold.  
· If you have distributed or sold any of the above products to your customers please immediately take all necessary steps to advise them of the recall notification. We will take care of any media outreach as appropriate. 
· Consumers should stop using any vehicle in which these products have been used until the product has been removed from the vehicle's engine and replaced. 
· Customers should also return any bottles of the recalled stock. 
· If there are other parties between you and the end-user of the product, please ask them to pass on the above customer advice to the end-user. 
· [bookmark: _GoBack]If after taking all necessary steps to identify and contact all affected customers, you remain unable to locate customers to inform them of this product recall, please let us know the quantity of the product such customers purchased. 
Please let us know when you have passed on the above notification to your customers.
Please return any stock to us in accordance with the information contained in this letter. To arrange collection of any affected product please call Johannes Rid at +46703710651
Please note that we will also be in contact with the relevant local authority regarding this product recall.
We sincerely apologise for any inconvenience caused as a result of this product recall and greatly appreciate your cooperation in this matter. Please address any queries to me.

Yours sincerely,
Johannes Rid


